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CUB Consumer inquiry

@oate: 711812002 Call TakenBy:  Martin

Utility Company: SANTANNA ENERGY

Concern: Fraud/Deception
Callers First Name: L\l Last Name: B{lR
Account First Name: L3R Last Name: B-
Address: NN
City Joliet State: IL Zip
}\ccou nt#: Work Phone: Ext:
.Home P'hone: SR | Cell: Pager:

Summary: Caller says that someone came to their door representing themselves as a NiCor
employee. She says she was told she was due a refund, she just had to sign a form.
Much to her surprise, her next bill shows Santanna as her supplier. She is very
upset that this not only happened to her, but to many others in her neighbor, She
says she has been unable to contact Santanna to get out of the contract. She says
she was solicited on 6/25/02 or 6/26/02.
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.:UB Utility Response:  Contact Ms. Brosky Date ‘ﬁm Reporter _z_éhm




